BRITISH Ministry of
COLUMBIA | Health

Assisted Living Registry
Inspection Summary

Inspection #: 00003013

Name of Residence: Riverside Place

Address: 242 Louvain Street, Vanderhoof

Legal Name of Registrant (Operator): Connexus Community Resources Society
Date of Inspection: June 18, 2026

Purpose of Inspection: Compliance monitoring inspection

This report is a summary of issues found at the time of inspection that are not compliant with
the Community Care and Assisted Living Act (Act) and/or the Assisted Living Requlation
(Regulation). This information is updated as the Registrant corrects these issues and comes
into compliance.

Definitions used in this summary report:

e Actions to be taken by the Assisted Living Registry (Registry): The follow up that the
Registry will do to assess if corrections have been completed.

e Actions to be taken by Registrant (Operator): The issues identified that the operator must
correct, and the date on which the correction is due.

o Date of Compliance: The date the operator has corrected the issues to meet the requirement
of the Act and/or the Regulation.

e Compliance Monitoring Inspection: A thorough on-site review of the operator's operations
and compliance with the requirements of the Act and Regulation.

¢ Non - compliance: The operator does not meet the requirement of the Act and/or the
Regulation.

Actions to be taken by Registry: Review the plan and policy. Provide education support as
required.

Corrections due date: July 3, 2026

Date of non - compliance June 18, Actions to be taken by the Date of Compliance:
2026, and the Requirement: Operator:
Section 27 (1): First aid Provide a written plan that

outlines how access to staff
trained in first aid will be
ensured during overnight

Staff with first aid not readily
available overnight.

periods.
Corrections due date: July 10, 2026
Date of non - compliance June 18, Actions to be taken by the Date of Compliance:
2026, and the Requirement: Operator:
Section 51: Reportable incidents Provide a policy and process

that outlines how incidents will
Incidents are not being reported as be reported and managed and
required. set clear guidance for staff
regarding reporting
responsibilities.
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