7. BRITISH Ministry of
COLUMBIA | Health

Assisted Living Reqistry

Inspection #: 00002227

Compliance Monitoring Inspection Report

Name of Residence: Oasis Residential Addiction Treatment Services for Men

Address: 45466 Yale Road West, Chilliwack

Legal Name of Registrant (Operator): Ruth & Naomi's Mission

A compliance monitoring inspection was conducted on September 3, 2024. A summary of the
findings of non-compliance(s) with the Community Care and Assisted Living Act (Act) and/or the

Assisted Living Regulation (Regulation) follows. This information is updated as the operator

comes into compliance.

All findings are assigned a determination based on the following definitions.

¢ In compliance: meets the requirements of the Act and/or the Regulation.

¢ Not in compliance: no evidence of meeting the requirements of the Act and/or the

Regulation.

Actions taken or to be taken by Registrant (Operator): Registrant is required to address the
items identified below by the assigned compliance due date.

Actions taken or to be taken by Registry: Advised the Registrant of actions required for
compliance. Provide education and support. Conduct a follow up inspection.

Compliance due date: December 31, 2024

Resident units must be accessible in an
emergency, including that locked units
may be unlocked from the outside.

Date of non-compliance with the Actions to be taken by the In compliance

Regulation: September 3, 2024 Registrant (Operator): date:

Section 19 (2): Safety. Swing bar lock on the upper- September 4,
level interior door must be 2024

removed to provide access in
the event of an emergency.
Provide to the registry
confirmation that action has
been taken once completed.

Section 21 (1) (b): Employee plan.

Employee files are missing
documentation required prior to
working in an assisted living residence.

Revise and provide to the January 17, 2025
registry an employee plan that
includes the training,
experience, skills and other
qualifications the employee
must have as per Section 22:
Character and skill
requirements.

Section 22 (1) (a) (i): Character and skill
requirements.

2 of 7 audited employee files are missing
criminal record checks.

Provide to the registry a list of all | January 17, 2025
employees and volunteers (if
any) names and copies of the
criminal record checks.

Section 22 (1) (a) (iii): Character and
skill requirements.

Employee files are missing the minimum
required training under Section 23:
Additional requirements for Supportive

Review Section 23 of the September 23,
Reqgulation, provide to the 2024

registry a plan to the registry of
how and when staff will meet
the requirement.
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BRITISH

Ministry of
COLUMBIA

Health

Recovery class.

Section 22 (1) (b) (i): Character and
skill requirements.

Employee files audited did not contain
evidence that character reference checks
have been completed.

Ensure that character references
are conducted for all employees
and volunteers (if any). Provide
documentation to the registry
that references have been
checked for current
employees/volunteers.

September 23,
2024

Section 26 (1): Emergency measures.

Emergency evacuation procedures and a
diagram of the location of emergency
exits were not posted in the residence.

Post the emergency evacuation
procedures and diagram of the
location of the emergency exit
throughout the residence and
provide to the registry photos of
posted evacuation diagrams
once completed.

January 6, 2025

Section 26 (4) (a) (ii): Emergency
measures.

Fire extinguishers are overdue for
inspection.

Ensure the fire extinguishers
have been inspected and tested
and submit confirmation once
completed.

Provide to the registry a plan
that outlines how fire
extinguishers and other safety
equipment will be inspected at
least annually.

January 6, 2025

Section 31 (1): Residency agreement.
Schedule C (3) (c):

The residency agreement does not
include the general level of training,
experience, skills and qualifications of
the employees providing assisted living
services.

Provide to the registry an
updated residency agreement
that includes the general level of
training, experience, skills and
qualifications of the employees
providing assisted living
services.

January 6, 2025

Section 31 (1): Residency agreement.
Schedule C (3) (f):

Residency agreement is missing the
rights of residents.

Provide to the registry an
updated residency agreement
that includes the rights of
residents.

January 6, 2025
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