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Assisted Living Registry  
Compliance Monitoring Inspection Report   
 

Name of Residence: Hope for Freedom Oxford House 

Address: 3135 Oxford Street, Port Coquitlam  

Legal Name of Registrant (Operator): Hope for Freedom Society 

A compliance monitoring inspection was conducted on October 9, 2024. A summary of the 
findings of non-compliance(s) with the Community Care and Assisted Living Act (Act) and/or the 
Assisted Living Regulation (Regulation) follows.  This information is updated as the operator 
comes into compliance.  
 
All findings are assigned a determination based on the following definitions. 
 

• In compliance: meets the requirements of the Act and/or the Regulation. 
 

• Not in compliance: no evidence of meeting the requirements of the Act and/or the 
Regulation. 

 
Actions taken or to be taken by Registrant (Operator): Registrant is required to address the 
non-compliant items identified below by the assigned compliance due date. 

Actions taken or to be taken by Registry: Identified areas not in compliance with the 
Regulation. Advised the Registrant of actions required for compliance. Provide education and 
support. 

 
Compliance due date: December 1, 2024 

Date of non-compliance with the 
Regulation: October 9, 2024 

Actions to be taken by the 
Registrant (Operator): 

In compliance 
date: 

Section 24 (1) (a): Continuing 
obligations. The performance of 
employees is not reviewed regularly. 

Provide a policy that outlines the 
frequency of when employee 
performance reviews will be 
conducted. 

November 8, 
2024 

 Section 56 (3): Providing meals. The 
daily menu and mealtimes are not 
posted or otherwise provided to 
residents. 

Display or otherwise inform 
residents of the daily menu and 
mealtimes. 

November 8, 
2024 

Section 65 (a) (i): Safekeeping 
medication. Medication not stored 
safely and securely in resident units. 

Provide the medication policy. 
Ensure residents medications 
are stored safely and securely in 
the residence. 

November 8, 
2024 

Section 65 (d): Safekeeping 
medication. Medication that had 
expired was not returned to a pharmacy. 

Provide the medication policy. 
Ensure that medication that has 
expired or no longer used is 
returned to the Pharmacy. 

November 8, 
2024 

Section 73 (1) (c): General duties. Plans 
and policies are not available to 
employees. 

Ensure that a copy of all plans 
and policies are available to 
employees. 

November 8, 
2024 

 

 

Inspection #: 00002250  

https://www2.gov.bc.ca/gov/content/health/assisted-living-in-bc
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_02075_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section24
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section56
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section65
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section65
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section73

