7. BRITISH Ministry of
COLUMBIA | Health

Assisted Living Reqistry

Inspection #: 00002228

Compliance Monitoring Inspection Report

Name of Residence: Oasis Residential Addiction Treatment Services for Women

Address: 46129 Princess Avenue, Chilliwack

Legal Name of Registrant (Operator): Ruth & Naomi's Mission

A compliance monitoring inspection was conducted on September 3, 2024. A summary of the
findings of non-compliance(s) with the Community Care and Assisted Living Act (Act) and/or the

Assisted Living Regulation (Regulation) follows. This information is updated as the operator

comes into compliance.

All findings are assigned a determination based on the following definitions.

¢ In compliance: meets the requirements of the Act and/or the Regulation.

¢ Not in compliance: no evidence of meeting the requirements of the Act and/or the

Regulation.

Actions taken or to be taken by Registrant (Operator): Registrant is required to address the
non-compliant items identified below by the assigned compliance due date.

support.

Actions taken or to be taken by Registry: Identified areas not in compliance with the Act and
Regulation. Advised the Registrant of actions required for compliance. Provide education and

Compliance due date: December 31, 2024

Employee plan does include information

about required training and qualifications.

Date of non-compliance with the Actions to be taken by the In compliance
Regulation: September 3, 2024 Registrant (Operator): date:
Section 21 (1) (b): Employee plan. Revise and provide to the January 17, 2025

registry an employee plan that
includes the training,
experience, skills and other
qualifications the employee
must have.

Section 22 (1) (a) (i): Character and skill
requirements. Two of seven employee
files are missing criminal record checks.

Provide to the registry January 17, 2025
documentation that criminal
record checks have been
submitted to the Criminal
Record Review Program for all
staff.

Section 22 (1) (b) (i): Character and skill
requirements. Employee files audited did
not contain evidence that character
reference checks have been completed.

Provide to the registry September 23,
documentation that references | 2024

have been checked for current
employees/volunteers.

Section 23 (1) (a): Additional
requirements for Supportive Recovery
class. Employee files audited did not
contain evidence of the required 20 hours
of training.

Provide to the registry a September 23,
documentation of the 2024
minimum of 20 hours training
for each employee responsible
for providing assisted living
services, hospitality services or
monitoring the health and
safety of residents.

The 20 hours of training must
consist of a course, or
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https://www2.gov.bc.ca/gov/content/health/assisted-living-in-bc
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_02075_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section21
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section22
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section22
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section23
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combination of courses, in
counselling, crisis intervention
and conflict resolution,
psychosocial intervention for
substance use disorder or
trauma-informed practice.

Section 31 (1), Schedule C (3) (c): Start of
residency. The residency agreement does
not include the general level of training,
experience, skills and qualifications of the
employees providing assisted living
services.

Provide to the registry an
updated residency agreement
that includes the general level
of training, experience, skills
and qualifications of the
employees providing assisted
living services.

January 6, 2025

Section 31 (1), Schedule C (3) (f): Start of
residency. Residency agreement is
missing the rights of residents.

Provide to the registry an
updated residency agreement
that includes the rights of
residents.

January 6, 2025
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section30
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019#section31

